Sarwar Ali Mangi 
Address: Traiq Road Karachi 
Cell# +92 300 3787295 
Email:hafizsarwarali@gmail.com 


OBJECTIVE: 


To join a dynamic and progressive organization offering Sample of opportunities 
diversified professional growth. 

To seek challenging and career-oriented position in reputable organization/institution, 
where I own skills and experience can be used for betterment of masses, create good 
reputation for organization and for myself. 


Working Experience 
Customer Care Representative in “H Tech Solution” (National Bank Pakistan) (From November 


22 2021, Present) 

Responsibilities are: 

> Provide splendid customer services to customers in a friendly and courteous manner at 
all times 

> Have sufficient knowledge about the banking products and services and respond to all 
inquiries accordingly 

> Improve customers’ banking experience with the bank by ensuring that the customers are 
attended to promptly and all their challenges are resolved without delay 

> Ensure that all the bank’s policies and procedures, code of conduct and regulatory 
guidelines are strictly complied with in the process of discharging duties 

> Provide information to customers on their account status and account balances 

> Open new bank accounts according to laid down rules and guidelines 

> Suggest effective ways through which the bank can promote its products and services 
and increase customer satisfaction 


Working Experience 
Accountant in “Mangi Rice Mill” (From June 2020-to- September 2021) 


Responsibilities are: 

Maintaining financial records. 

Handling accounts payable and receivable. 
Checking invoices. 

Resolving accounts to the general ledger. 
Contacting clients about transactions and invoices. 
Handling queries related to accounts 


VVVVVV 


Working Experience: 
Data Entry Operator in “Save the Children” (From 4" April 2019-to- 19" April 2019) on daily 


wages. 
Responsibilities are: 


> Enter The Data OF FGDs (Focus Group Discussions), Register on daily Basis, 
> Cross Verify the Data and Tally from Register in Hospital. 
> Any other tasks, as assigned by supervisor. 


Working Experience: 
Data Entry Operator in “Save the Children” (From 10" October 2108-to- 23" October 2018) on 


daily wages. 


Responsibilities are: 


> 
> 
> 


Enter The Data OF FP, FPAC register on daily Basis, 
Cross Verify the Data and Tally from register. 
Any other tasks, as assigned by supervisor. 


Working Experience 
Accountant in “Mangi Rice Mill” (From February 2018-to- September 2018) 
Responsibilities are: 


VVVVVV 


Maintaining financial records. 

Handling accounts payable and receivable. 
Checking invoices. 

Resolving accounts to the general ledger. 
Contacting clients about transactions and invoices. 
Handling queries related to accounts. 


MIS Consultant in “JHPIEGO” (Johns Hopkins Program for International Education in Gynecology 


and Obstetrics) (From August 28 


th 2017 th 2018y 


-to- January 31 


Responsibilities are: 


VVVVVVVV VV 


Coordination with District level Officials 

To attend Quarterly Review Meetings by District Health Department 
Monitoring Visits of Targeted Health Facilities (HF’s) 

Technical support of program field team 

Monthly Reporting of Targeted Health Facilities (HF’s) 

Planning & Monthly narrative & Quantitative Reports 

To organize Program Events 

Capacity Building of Team 

To Lead Team at district level being a second district manager 
Working in close collaboration with M & E Manager and provide support for M & E 
tasks and documentation. 


MIS Assistant in “JHPIEGO” (Johns Hopkins Program for International Education in Gynecology 


and Obstetrics) (From September 21 


st 2105 th ZO 


-to- January 10 


Responsibilities are: 


> 


VV V 


Follow up with district team, collect all training information, and review the field 
training forms to check completeness, Timely data entry of training forms into the 
web-based management information. 

Manage the hard copies of training forms into the proper files and managing 
documentation of all activities, Support district team to extract trainings information 
database. 

Timely data entry and file maintenance of health facilities QIPS assessment data. 
Record keeping for the QIPS data. 

Support District team for routine service delivery data collection form target 
facilities on monthly basis, and submit collected routine service delivery data after 
reviewed by M&E officer. 


MIS Assistant in “SRSO” (Sindh Rural Support Organization) (From March 3rd 2014-to-March 3rd 2015) 


Responsibilities are: 


> 
> 
> 
> 
> 
> 
> 
Course: 
> 
> 
SKILLS: 
> 
> 
> 
> 


Data Entry of CO”s list in MIS 

CIF Verification in oracle software 

Entry of poverty Score card. 

CIF Data entry in oracle software 

Verification of Poverty Score card. 

Prepare the reports from Poverty Score Card in software 

Facilitate the Social Mobilization Team in the preparation of Daily, Monthly and 
Quarterly Progress Reports. 


Diploma in Information Technology (DIT) One Year (From January 1st 2018 December 302018) 
Hafiz Ul Quran Completed in (2011) 


Knowledge of computer systems and applications such as Microsoft office specially 
EXCEL, WORD and POWERPOINT. 

Ability for analytical, independent work in an organized manner. 

Ability to work in a multicultural environment. 

Excellent communication and writing skills in English, Urdu, Sindhi Language. 


Personal Information 


VVVVVVV 


Education 


VVVV 


Father’s Name : Abdul Wahab (Alis)Roshan Ali 
Surname : Mangi 

Date of Birth : 01-06-1994 

Domicile : Shikarpur 

C.N.LC # ; 43304-7097082-3 

Religion : Islam. 

Nationality : Pakistani. 

M.A Economics : 2017 SALU Khaipur 
B.sc (Bachelor of Science) 2013 SALU Khaipur 
Intermediate : 2011 B.1.S.E Larkana 


S.S.C : 2009 B.I.S.E Larkana 


